DASCOM Tally®

Quick Start Guide Printer Network
and Tutorial and WebPanel



Introduction
It is assumed you have the following:

¢ A working knowledge of your network system and related utilities.

e Access to the supervisor or administrator account as a network administrator.

Supported Environments

The built-in network interface supports the following platforms and protocols:
¢ Microsoft® Windows® NT 4.0, 2000, XP, Server 2003
e Linux — Red Hat®, SUSE®
e  Unix® — Sun Solaris®, HP-UX®, IBM AIX®
e TCP/IP, HTTP, LPR/LPD

Network Interface and Cabling

The printer requires:
e Ethernet 10Base-TX or 100Base-TX interface.

o Category 5e or 6 Ethernet cable with RJ-45 socket connectors.

Connecting the Printer

Connect the Ethernet cable to the network interface port RJ-45 connector on the rear center of
the printer.

Network Interface Status

There are two status lights (LEDs) next to the RJ-45 connector on the rear panel.
¢ Right green light (Link Status) is solid: This shows the printer is connected to the network.
e Right green light is blinking: Shows network activity.

o Left yellow light (Duplex Status) is solid: Shows network interface is in full duplex mode.

Duplex Status Link Status

Note:
Unless the link status light is green, the printer will not be able to connect to the network.
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Network IP Configuration

The network interface of the printer requires an IP address.

There are several ways to assign an IP address to the printer:
e DHCP (A Dynamic Host Configuration Protocol server assigned IP address.)

e Static (An IP address obtained from your network administrator added to the printer
manually.)

e BOOTP (Bootstrap Protocol server assigned IP address.)

Assigning the IP Address

If the printer menu is locked, please see the User Guide.

1. Automatic DHCP IP address assignment:
e Press <Setup>, then <Menu>.
e Press <Next> until the 1/O selection appears. Select <I/O>.
o Press <Next> until the ETH-INT selection appears. Select <ETH-INT>.
e Press <Next> until the IP Get M selection appears. Select <IP Get M> Select <DHCP>

o Verify that your printer was assigned an IP address by printing the “Current Settings”
configuration page or in the operator panel menu.

Note:

At power-up, the printer network interface broadcasts a DHCP request for an IP address. If a
DHCP server is present, the request will be processed, and an IP address will be returned to
the printer network interface. Upon receipt of the IP address, the printer accepts and uses
this new IP address (and subnet mask, and default gateway, if any).

Once an IP address has been assigned, the printer network interface will no longer broadcast
DHCP requests. The printer will broadcast a DHCP request each time you turn on the printer.

The DHCP server may grant a temporary |IP address, called a temporary lease or temporary
reservation, which expires later, or may grant a permanent or unlimited time lease or
reservation, which does not expire.

Devices such as the printer that are granted a temporary lease will be notified before the lease
expires and asked if they would like to extend the lease. The printer network interface will
continue extending its lease indefinitely (unless prohibited by your DHCP server configuration),
and thus maintain a consistent IP address.

If the printer is not turned on or is not connected to the network when the DHCP server is
sending requests to extend the lease, the lease will not be extended. The DHCP server will
cancel the lease and may assign the IP address to another device. Therefore, it is highly
recommended to explicitly specify the printer lease as permanent or unlimited in your DHCP
server configuration.
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2. Static assignment using the operator panel:

Press <Setup>, then <Menu>.
Press <Next> until the I/O selection appears. Select <1/O>.
Press <Next> until the ETH-INT selection appears. Select <ETH-INT>, then<IP Addr>

Enter the value for Octet 1by pressing <OCTET 1>. Use the forward and backward
arrows to increment/decrement the number. When finished with each entry press <Set>
which will set the currently displayed value. To exit out without changing the value press
<Exit>. Enter the Octet 2 value in the same way, pressing <OCTET 2>. To get to Octet
3 and Octet 4, select <Next> and then select <OCTET 3> and <OCTET 4>.

Enter the default Gateway and Subnet mask in the same way. <Gateway> is available
from the screen you are returned to. Press <Next> to select <Subnet>.

Enter the IP address get method under the selection <IP Get M>. Select <Static>.

3. BOOTP IP address assignment:

Press <Setup>, then <Menu>.

Press <Next> until the I/O selection appears. Select <I/O>.

Press <Next> until the ETH-INT selection appears. Select <ETH-INT>.

Press <Next> until the IP Get M selection appears. Select <IP Get M> Select <BOOTP>

Obtain the Ethernet MAC address by printing the “Current Settings” configuration page.
Turn off printer.

Configure your BOOTP server with desired IP address and MAC address.
Turn on printer.

Verify that the printer network interface received an IP address by printing the “Current
Settings” configuration page or in the operator panel menu.
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WebPanel

Introduction

WebPanel is an intuitive browser interface that allows you to remotely manage your network
attached printer. From WebPanel, you can do virtually everything you can do from the printer's
control panel.

In addition, WebPanel provides full access to all of the TallyCom networking features.
Before using WebPanel, you must configure your printer with an IP address, using one
of the three methods discussed in the Assigning the IP Address section above.

Note:
The screenshots that are used in this document to demonstrate the functionality will vary
depending on the printer model.

Web Browser

WebPanel is accessed from the printer through a web browser, either Netscape
Navigator/Communicator version 4.0 through 8.1, or Microsoft Internet Explorer version 4.0
through 7.0. The browser needs to be configured with cache and history empty, and the browser
set up to check for new pages every time, to insure that connections to WebPanel will produce
the latest data.

WebPanel does not work through a proxy server. Therefore, the web browser must be setup to
NOT use the Proxy Server for local IP addresses. The following steps will set up the browser to
bypass the proxy server if one is set up.

e Under Internet Explorer, select Tools->Internet Options->Connections->LAN Settings to
get to the Proxy Server settings. Then check the "Bypass Proxy Server for Local
Addresses" box, or add the specific print server IP address to the "Exceptions" list.

¢ In Netscape, select Edit->Preferences->Advanced->Proxies to get to the Proxy Server
settings. Then add the local LAN domain, or the specific print server IP address, to the
"Exceptions" list.

Disclaimer: Dascom WebPanel runs in conjunction with third party software, notably web
browsers, which are designed to run independently of the Dascom software. Dascom cannot
control the third party output or how it behaves from release to release. The above browser
versions have been tested with WebPanel and while there is full functionality, there will
undoubtedly be visual differences and anomalies between products and versions with which
Dascom has no control.

Access to WebPanel
Once an IP address has been set up, you can access WebPanel by typing
the printer's IP address into your browser address box (for example: http://10.0.2.125).
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Bl = hitp722010357

@ -
% & | @ WebPanel Homepage [ B~ B v @ v [ Page v [ Tools +|
®
WebPanel T2380 1 all‘y
Getting Started Printer Status
Welcome ta WebPanel. From here it is possible to see the status of the T2380 printer as well as configure some of the printer options. The right side of this window Printer: T2380
contains information and current status of your printer. Online Statu; Onine
Processing States e
Loaded hlenu: e 1
N Status [ Error:
Printer T2380 Firmware: ID:70337v1 PRG
Seral o:
setllo:
@ Printer Status e .
Panel Lock O

@ Printer Configuration

@ Printer Actions N
= Tailycom Status
i Virtual Control Panel
TallyCOM Printserver

@ TallyCom Status

@ Advanced Configuration

| Home | Advanced Configuration | Technical Support | Logout |

@ Internet | Protected Mode: Off wuoe ~ |

The current status of your printer is displayed on the right hand side of the screen. This is
refreshed every 20 seconds, whenever you refresh the page or click Printer Status. The left side
allows you to query the printer, configure it and access network options.

Printer Status

Selecting this option refreshes the status display. Displayed on this page are:
Processing state

Loaded menu

Error state

Firmware level

Serial number

Asset number

Panel lock status

Options to change the online/offline state, network configuration and the virtual control panel for
your printer are all accessed from this page.
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Printer Configuration
Selecting this option allows you to configure specific parameters in the printer. When one of

these menu options is selected, a new page will load showing the options which can be viewed or
modified.

@ -
% & | @ WebPenel Homepage [ P = W e
s
WebPanel T2380 1 all
Configurations Printer Status
Select From The Options Below g i
Operator Henu Condea thor i
s Status | Error: Hone
Firmuware: 703371 PRG
Serial o
ko, Asset No:
B o s
@ Printer
@ Codes
TalyCom tatus
@ Configurations Virtual Control Panel
@ Serial IO

| Home | Advanced Configuration | Technical Support | Logout |

Done @ Intemet | Protected Mode: Off #100% ¥
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Example 1

Changing a dropdown menu option.

In this example, we are modifying the selected font to a different font.
Select “Font”. A new page appears.

CRIRd = hipin22010357

& v

¢ &t | @ WebPanel Homepage = M v B v @ v [ Rage v Gk Tools
B
WebPanel T2380 1 alb’
Printer Status
Font Printer: 2380
Online Status: anine
Processing state: e
ot Drat - Louded rem Hens 1
Status | Error: Hone
Chame Extended - Firmware: 1D:70337v1 PRG
i OF = Chocin ispramotr i et s it soruo et
samose Unsecued = Ghargin i prsotril ot i ot osrtanne
B on -
sizero of -
TalyCom tatus
T Graphic Virtual Control Panel
oo 10CP -
[ send
Back

| Home | Advanced Configuration | Technical Support | Logout |

Done @ Intemet | Protected Mode: Off #100% ¥

Select the Font dropdown menu and choose the new font.
Select “Send”.

Note:

Changes are not applied until “Send” is selected.

To reset the changed value to the prior value, select “Refresh” instead of “Send”. To return to the
prior page without applying the change, select “Back”.

Example 2

Changing an entered value menu option.

In this example, we are modifying the selected form length to a different form length.
Select “Forms”. A new page appears:
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/" WebPanel Homepage - Windows It
Bl = hitp722010357

% & | @ WebPanel Homepage [ 2~ B - ® - [ Page v [ Tools ~|
®
WebPanel T2380 1 all‘y
Printer Status
Forms Printer: T2380
Online Status: Onine
Processing State: e
Skip 00lnch ~ Loaded Menu: Henu 1
S i Status  Error:
Y n Firmware: ID:70337v1 PRG
= Serisl llo: 92918604
e sLPI i
wign 136inch o o: s2sF1ga0s
Panel Lock O
Lot 0 ol
Rightrrg 136 2.1
TaiyCom tatus
AutoTesr ViewTear=0ff Virtual Control Panei
Pageuia 1% 20 1%
Singe
Formadi 2 .o
Hea 8 oo
 Standare 5 Lines:
Formiengtn
Fanfold 12~ 72 |hgrar
Tractort
Formidi 2 oLz
Hea 1B oo
Tearad) 0 s
& standarc 5 Lines:
Formiengih
Fanfold 12 v 72 e
Send
Back -
| Home | Advanced Configuration | Technical Support| Logout |
Done @ Intemet | Protected Mode: Off #100%

Select the Form Length field by highlighting the contents of the box and enter the new form length.
The acceptable parameters are listed to the right of the field.
Select “Send”.

Note:
Changes are not applied until “Send” is selected.

If the entered value is out of range of the acceptable parameters, the previous value will be re-
instated.

To reset the changed value to the prior value, select “Refresh” instead of “Send”. To return to the
prior page without applying the change, select “Back”.

Printer Actions

Selecting the Printer Actions link will produce a page with a list of actions that can be performed
on the printer.
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® 2=
& -
W ‘ @ WebPanel Homepage ‘ \ - ~ 8 v [} Page ~ | ) Tooks ~,
®
WebPanel T2380 a
Actions Printer Status
. Printer: 2380
Select From The Options Below e e
2 Processing State: idie
Actions Menu 1
’ Status | Error: Hone
@ Load Configuration Firmware: ID:70337v1 PRG.
i Serialllo:
@ Save Configuration ey
@ Retrieve Configuration From Printer Fb. No: 9297186804
Panel Lock ON
@ Send Configuration To Printer
@ Report
. TalyCom Status
@ Reset Printer Virtual Control Panel
@ Panel Lock On/Off
@ Download Firmware
| Home | Advanced Configuration | Technical Support | Logout |
Done @ Internet | Protected Mode: Off ®100%

Load Configuration

Loads the settings stored in a menu into the printer as the current settings. When the Load
Configuration link is selected, the following page will be displayed:

" WebPanel Homepage - Windows Intemet Explorer

? 2 http://172.201035/
& -
95 &1 | @ Webpanel Homepage ] 5 v B v ® v [ page v |G Tools v|
®
WebPanel T2380 1 all)’
Printer Status
Load Configuration Printer: T80
Online Status: Onine
P State: i
Load Configuration Menu1 ~ i o1
Status / Error: Hone
Firmware: 7033741 PRG
i s
Asset lo:
Fb. to: S29F18604
Refcash Panel Lock ON
Back
TallyCom Status
Virtual Control Panel
| Home | Advanced Configuration | Technical Support | Logout |
Done @ Internet | Protected Mode: Off #100% -

Select a menu and confirm your selection by selecting the Send button.
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Save Configuration
You can save selected printer settings in up to 5 independent menus.
When the Save Configuration like is selected, the following page will be displayed:

[ WebPancl Homepage - Windows

LoRRl @ /72201035

& -
W

4| @ WebPonel Homepage | ‘ v B - @ v [ age v [ Took v

WebPanel T2380 T(lll.)7m

Printer Status

Save Configuration Printer: T2380

Online Status: Oniine
Processing State: e
Save Configuration Menul v Loaded Menu: Menu 1
JErre Hone
Firmware: ID:70337v1 PRG
Send Serial o 92018504
Asset ot

Fb. lo: 920F 18504
Panel Lock ON
Back

TallyCom Status
Virtual Contral Panel

| Home | Advanced Configuration | Technical Support | Logout |

Done @ Internet | Protected Mode: Off H100% ~

Select a menu.
Select Send.

Retrieve Configuration From Printer
Selecting this option will save all the printer settings of all menus in a file. Uploading this file to
other printers will clone the printer menu settings to the other printer.

When this option is selected, the following will appear (note that the actual image will be browser
specific):
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File Downlcad ||

Do you want to open or save this file?

E:]ﬁ MName: conf.cfg
Laij Type: Microsoft Office Qutlook-Konfigurationsdatei
From: 172.20.10.35

Open I[ Save Jl Cancel ]

harm your computer. ff you do not trust the source, do not open or

i '2"-| While files from the Intemet can be useful, some files can potentialy
- save this file, What s the risk?

The default name is “conf.cfg”, but it can be renamed. Saving the file to disk. This will allow it to
be transferred to other printers using the “Send Configuration To Printer” option on the Actions
web page.

Send Configuration To Printer

Selecting this option will upload a Configuration File of another printer (see “Retrieve
Configuration From Printer”). The complete configuration of this source printer will be transferred
to your printer.

To upload the configuration file, first click “Send Configuration To Printer”. The following page will
be displayed:

& Homepage - Windo

Bl = http//172.201035/

Y

= IR

it | @ WebPanel Homepage | ‘ %~ B - & - i Page | Tools 7|

7 WebPanel T2380 Tally”

Printer Status

Send Configuration To Printer Printer: T2380
Oniine Status: Onine
Processing State: idie

Select the file and press the send button. Once the send button is selected, the file will be transmitted to the printer. This Loaded Mem; Moy

may take a few minutes before a response can be returned and the printer reset, so do not reselect and send the file el on s R
until after the response appears. Serialllo: 92918604
Assot llo:
P — Fb. No: S20F18604
Fiename Browse... | Panel Lock ON
[ Send

TallyCom Status

Virtul Contral Panel
Refresh

Back

| Home | Advanced Configuration | Technical Support | Logout |

Done € Internet | Protected Mode: Off ®100% v

Us the “Browse” button to find the file to upload. Once the file is selected, click on the “Send”
button. It is important to note the warning on this page. There is some delay while the file is
transmitted so it is important NOT to resend or click on the “Send” button until the process is
complete.

If the process is successful, the printer will reboot and the following page will be displayed:
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xEdy A. Google L~
G | |

=
S5 4 [ @ WebPane Homepage G-8-® "'SE@E'M”
»
WebPanel T2380 1 al l.'y
Cloning successfull Printer reboots. Please wait! Printer Status

Printer Action Page

Hone
ID:70337v1 PRG

29718504

TallyCom Status
Virtual Control Panel

| Home | Advanced Configuration | Technical Support | Logout |

Done @ Internet | Protected Mode: Off #100% ¥

Note:
Since the printer will reboot with successful completion of this action, the user will have to
reconnect to the printer through the browser.

Report

Selecting the Report link will open up a separate browser window and a report of the printer
settings will appear. This functionality is the same as pressing the “Print” option on the control
panel of the printer.

Reset Printer

This link does a hard reset of the printer, similar to cycling power. There is no user feedback as
to success since the printer is rebooting. Since the printer will reboot with successful completion
of this action, the user will have to reconnect to the printer through the browser.

Panel Lock On/Off

This link toggles the panel lock feature of the printer. This option affects the physical control
panel on the printer as well as the virtual panel in WebPanel. The state of the option is displayed
in the printer status page on the right of the display.

Download Firmware

Through this link it is possible to download firmware updates to the printer. When this link is
selected, the follow page will appear:
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WebPanel T2380
Printer Status
Printer Firmware Download printer: 2380

Online Status: Onlne:

Welcome to the Printer Firmware Download page. There are some things to keep in mind when updating the pinter's lash memory. By e el
Status | Error: one

Make sure you have a file that is compatible with this printer model. Firmware: D:70337v1 PRG
Serial Hor

T Asset o
You may wish to perform th Configuration From Printer procedure before loading new firmware. Once the firmware update is complete, you can then perform — Fp. or o
Send Configuration T ¢ procedure to restore al printer configurations Panel Lock ON

Be sure to place the printer in the online state using the State link to the right
TallyCom Status

Aer the file has been downloaded to the printer, you will temporarily lose contact with the printer. You should be able to re-establish contact with the printer after several Virtual Control Panel

minutes

I the event of a power lass during the “critical” flash process, recovery must be performed by downloading the firmware through the parallel port

The Printer Firmware Download process performs error checking on the downloaded file, before updating the printer's flash memory. File format, S-Record checksums, and

file termination are all verfied. If you encounter a problem, make sure you are selecting the carrect file and version. I the problem persists, contact Dascom Technical

Support for assistance

Continue
Printer Actions Page
| Home | Advanced Configuration | Technical Support | Logout |
Done @ Internet | Protected Mode: Off ®100% v

After following the directions on this page, select the “Continue” link and the following page is
displayed:

¥5 4 | @ WebPond Homepage | ‘

®
WebPanel T2380 1 all)’
Download Firmware Printer Status
Printer: 2380
Select the file and press the send button. Once the send button is selected, the file will be transmitted to the printer. This may take a few minutes before a Qniine Status: Qnine
response can be returned and the printer reset, so do not reselect and send the file until after the response appears. Processing State:  Idle
Menu 1
Status /Error: None
Firmware: D:70337v1 PRG
Fiename seritlo:
Asset lo:
Fb. Ho: 520F 18804
Panel Lock ON
Refresh
TaliyGom Status
Bilien Ao bae Virtual Gontrol Panel
| Home | Advanced Configuration | Technical Suppert | Logout |
@ Intemet | Protected Mode: Off ®100% ~

Using the “Browse” button, find the firmware file to download. Once the file is selected, click on
the “Send” button. It is important to note the warning on this page. There will be some delay
while the file is transmitted so it is important NOT to resend or click on the “Send” button until the
process is complete.

If the process is successful, the printer will reboot and the following page will be displayed:
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" WebPanel Homepage - Windows Intemet Bxplorer

WebPanel T2380 1-,all)7E

Download Process Printer Status
The file is currently being uploaded to the printer. After 2 minutes, the printer will either display new information on the control panel or perform a reset. If neither of these Printer: 12380
actions happen, the process failed. Make sure the corect file was selected for download and try again Online Status: Onine:
Processing State: e

Menu 1

Status | Error: None.
Firmware: 07033741 PRG
Serial Ho: 4
AssetHo:

Fb. Ho: 920F18804
Panel Lock OH

TallyCom Status
Virtual Control Panel

| Home | Advanced Configuration | Technical Support | Logout |

Done @ Internet | Protected Mode: Off ®100%

Since the printer will reboot with successful completion of this action, the user will have to
reconnect to the printer through the browser.

TGNet Status

Selecting this link will replace the information in the Printer Status area with networking
information on the printer.

”* WebPanel Homepage - Windows Intemet Explorer

WebPanel T2380 1-’all)7E

- TallyCom Status
Getting Started v
TallyCom
Welcome to WebPanel. From here it is possible to see the status of the T2380 printer as well as configure some of the printer options. The right side of this window Name: TGNt 2280+ ELAN
contains information and current status of your printer. Contact:
Location:
" MAC Address: 00-A0-5D-00-60-DE
Printer T2380

1P Address:  17220.10.35

@ Printer Status

@ Printer Configuration
@ Printer Actons T
TallyCOM Printserver E

@ Advanced Configuration

| Home | Advanced Configuration | Technical Support | Logout |

http://172.20.1035/html/tgnet.htm € Internet | Protected Mode: Off ®R100% ~
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The Name, Contact and Location information is set up from the General link within the Advanced
Configuration page.

Advanced Configuration

The Advanced Configuration page allows the user to set up and modify network connectivity
information as well as setting up the password, email notification and logical printers. From this

page it is also possible to Logout of TGNet and restart TGNet. The Administration page looks like
this:

N Rl  hrioi/172.201035/html/indexhtm

© & | @ WebPand Homepage [ ‘ 3~ B - @ ~ [ Page »|{G) Tools ~|
®
WebPanel T2380 1 all
TallyCom Administration Printer Status
Note: Configuration modifications are activated by Printer: 2380
2 Restart TallyCom Online Status: Onlne:
Processing State: e
Loaded Menu: Menu 1
2/ Genaral Status / Error: one
o TCPHP Firmware: D:70337v1 PRG
o suup Serial Hor
+ Passwrd Neodl.
o Mailtiotcation Forety o
* Logical Printers Panel Lock ON
* Logout of TallyCom EANComy D
b i Virtual Control Panel
| Home | Advanced Configuration | Technical Support | Logout |
Done @ Internet | Protected Mode: Off ®100% v
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General
The General page sets up the timers and the labels for name, contact and location of the printer.

/- WebPanel Homepage - Windows Intemet Explorer

Rl & http:/172.201035/html/indexhim

o ‘ewebpane\ s ‘ ‘ 3~ B - ® - [ Rage | Tools v
»
WebPanel T2380 z al l.)7
Printer Status
General Settings printer: 12380

Oniine Status: Onine
Processing State:  ldle

PrintServer Name TGNet T2380+ ELAN Loaded Menu: Menu 1
Status /Error: one

Locaton Firmware: D037 PRG
Serial lio:

Contact tiame Asseto:
Fb.Ho: 929F13604

Share Timer in seconds. 0 "0 . 9999 Panel Lock ON

Forward Timer in seconds o 0. 9999"

Postpone Timer in seconds. 0 0. 9999" TallyCon tatus
Virtual Control Panet

Password Timeout in minutes 10 |9 %

Back
| Home | Advanced Configuration | Technical Support | Logout |
Done @ Internet | Protected Mode: Off ®100% ~

TCP/IP

The TCP/IP Page allows the user to modify the existing TCP/IP information for the printer. After
changing the particular parameters, it is necessary to restart TGNet from the Advanced
Configuration page. If the IP Address is changed and the Send button selected you will
disconnect from the current session and will need to reconnect at the new IP Address.

/~ WebPanel Homepage - Windows Intemet Explorer

R@ ¢ http://172.201035/html/indexhtm

5 @t | @ WebPanel Homepage = Dieri BB oces (o]
®
WebPanel T2380 Z all}’
Printer Status
TCPIP printer: 2380
Oniine Status: Onine
P Address Assignment DHCP  ~ By et e
Status [ Error: one.
E fuirees. 172201035 Firmware: D:70337v1 PRG
Subnet ask 25525500 prsetd
Gatenar ABBTR ::;\:?Lock oH b
TallyCom Status
Virtual Control Panel
Ba
| Home | Advanced Configuration | Technical Support | Logout |
Done € Internet | Protected Mode: Off #100% v
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SNMP

The SNMP page allows the user to set the Community Name and the Access. The page looks
like this:

|/~ WebPanel Homepage - Windows Intermet Explorer

ol < http://172.20.1035/html/indexhtm

e ‘ (@ WebPanel Homepage ‘7‘

B v B v @ v age v [ Toos ]
®
WebPanel T2380 1 ally

Printer Status

SNMP 2380
Onine
e
Community Name public Menu 1
Acsess RW ~

None
D:703371 PRG
2918504

Refresh

920F18504

- Ho:
Panel Lock OH

Back TallyCom Status
Virtual Control Panel

| Home | Advanced Configuration | Technical Support | Logout |

Done

@ Intemet | Protected Mode: Off ®100% -
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Password

The Password page allows the user to set a password which would limit access to certain
configuration and action links in WebPanel. The maximum number of characters for the
password is 7. The default password is no password at all (“null“). However, “adm” is also
acceptable as the default password to be compatible with the TallyCom IIF-4 and external
TallyCom pocket NICs which use this as the default password. If this or no password at all
(“null®) is set as the password, all of the web pages are accessible by everyone. If any other
password is set, the first time a user accesses a password protected page, a window will open
asking for verification with user and password information. Once the password has been
successfully recognized, all password protected pages will be available. Once the password is
recognized, a timer is set, based on the Password Timer value set in the General web page. If
there is inactivity in the browser which lasts beyond the timer time, the password will have to be
reentered to access the protected pages.

The password page looks like this:

g http//172.20.10.35/htm/index htm — — v ép ] < ] Googte 2~
& -
e bt | @ webPanel Homepsge L "‘EHQE'”
®
WebPanel T2380 T lly
Password Information Printer Status

None
D7033741 PRG
92918804

929F18604

@«
2
|2

| | Technical Support | Logout |

Done @ Internet | Protected Mode: Off ®100% ~

User Name
The default user name is “adm” and cannot be changed.
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Email Notification

With the email notification link the user will be able to set up and receive email notices for error

and status conditions of the printer. Up to 4 email addresses can be set. The page looks like
this:

|7 Webpanei

g hitp://172.20.10.35/html/index htm = [ [ x N congte B
e bt | @ webPanel Homepsge LR S = ‘-angE'»

WebPanel T2380 jﬂ,all;),Tb

Printer Status

Mail Notification Settings Printer: 2380
Online Status: Onine:
- Processing State:  Idle
SUTP Server 0.0.0.0 Loaded Menu: Uenu 1
Repy  TallyCom@domain.com Tams o N itons
Serial Ho: 52918504
AssetHo:
user2

User1

Fb. Ho: 929F18604
- Panel Lock OH
Users

Onine ] ] Configure Virtual Control Panel

Offline: Configure

Load error. Configure

Paper jam Configure

Eject error Configure

Insert paper front Configure

Tear paper off Configure

Cover open Configure

Head hat Configure

[ Send Test Mail

[Save

| | Technical Support | Logout |

Done @ Internet | Protected Mode: Off ®100% ~

The user must set up the SMTP Mail Server as well as one or more users. The Reply address
can be left as is unless there is reason to have to mail to the Reply address.
To activate the mail notification:
e Select which notifications are to be sent out.
¢ Click on the check box(es) on the right of the desired notification(s) for the particular
user(s).
e Confirm your settings by clicking the Send button.

There is also a test mail option which sends a test email to “User 1” and is activated by checking
the box and clicking on the “Save” button.

The “Configure” link at the end of each line of notification options allows the user to set up the
message information for the email as well as selecting other pertinent information to be added to
the email. In addition, the timer can be set which determines when the email notification is sent
out. The page looks like this:
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Bl ¢ http//172.20.1035/html/indexhtm =9 | x ) Googte 2 -]

ﬁm
.

5§ 40 | @ WebPanel Homepage -8 - &~ ;;Eagev”
®
WebPanel T2380 2 ally
Online Message Setup Printer Status

To configure the e-mai for a mobile device, such as a pager or cell phone, uncheck all o the includes belovw, and modiy the message text below to the length suitabl-for your mobile device. Printer: 2380

Online Status: Onine.
Processing State: It
Printer is Online = Loaded Menu: Wenu 1
Wessage: (max. 127 eharacters) Status / Errors e
Firmyeare: D:70237v1 PR
Include Serial Ho: 52918504
Description AssetHo:
o Fb. Ho: 929F18604
s Panel Lock OH
Printer Hame
Contact [
Wac Address ’
P Adiress [ Virtual Control Panel
Printer SN

Event Message Timer

Eventillessage Delay (nseconds) 60 (0.599)

[save]

| dva | Technical Support | Logout |

Done @ Internet | Protected Mode: Off #100% ¥

In this example, the online message is set to “Printer is Online”, and information on Description,
Location, and Printer Name will be added to the email. In this example, the event timer is set for
10 seconds after the event occurs and will be sent only once, unless the printer is rebooted or the
state changes. If the timer is set to 0, no email message will be sent, regardless of whether the
user box has been selected. Selecting the “Save” button will set these values.

Logical Printers

The logical printers page will add text or commands to the beginning and ending of print jobs.
This is done by pre and post strings, defined in each of the logical printers. For entering binary
data in these strings, the backslash character is used followed by 2 hexadecimal digits.
Examples of this are \1b for an escape character, \Oa for linefeed and \\ for backslash.

Selecting the Logical Printers link gives the following page which lists seven print possible logical
printers plus Raw Port, which is port 9100:
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" WebPanel Homepage - Windows Intemet Bxplorer

& http://172.20.10.35/html/indexhtm

W ‘ @ WebPanel Homepage

Logical Printers

Select a logical printer to configure.

Printer 1
Description Queue Name
LeR1 LpR1
LPRZ LPR2
LPR3 LPR3
LPRS LPRE
LPRS LPRS
LPRS LPRS
LPRT LPRT
Raw Port RAW

Printer Status

Printer:
Online Status:
Processing State:

Fb. Ho:
Panel Lock OH

TallyCom Status
Virtual Control Panel

| Home | Advan

i Configuration | Technical Support | Logout|

2380
Onine:
e

Menu 1

None.
07033741 PRG

920F18804

”_WebPanel Homepage -

€ Internet | Protected Mode: Off

®100% w

When selecting on of the logical printers under the Description column, the following page is
displayed:

WDzmmwmmmMm

95 &1 | @ WebPanel Homepage

Logical Printer Configuration
General Seftings:

Descrpton: LPRI

LPD Qusue Name PR

[] Automatically convert allLF to CR and LF

followed by 2 hexadecimal digis

Note - for string replacement use this format
Istringt/substiution; istringhisubstitution
For example 12CPIbli; IBLPINT b0/

Note - for entering binary data use the backslash character

such as Vb for an escape or \0a for a fne-feed or \ for backslash or 126 for an ampersand.

Printer Status

Printer:
Online Status:
Processing State:

Fb. Ho:
Panel Lock OH

TallyCom Status
Virtual Control Panel

onfiguration

Fre-string Beginning of Job \0d\0a
Sub-string NIB[B413\1B[4196Y (max. 127 characters, max. 10 substtutions)
Post-string End of Job\0c

o Advanced

| Home | Advanced Configuration | Technical Support | Logout |

2380
Online:
e

Menu 1

None
D7033741 PRG

929F18604

Dane
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In this example if the Enable checkbox is checked, the pre-string of “Beginning to print job”
followed by a CR/LF will print at the beginning of every job sent to this LPR Queue. At the end of
the print job, the message “End of job” with a formfeed will print. Unchecking the Enable
checkbox will not send the pre or post strings. The LPD Queue Name is name of the print queue
that comes from the host. The Description can be changed by the user and does not have to
match the LPD Queue Name.

String Replacement Example Plain Text
/OriginalText/NewText/

String Replacement Example Commands

N1B[8419t\1B[4 196t/

Control codes are entered with a back slash “\”.

In this example the Formlength of A4 (8419”/720) represented by “1B[8419t” is being replaced by
the string “1B[4196t” (4196”/720) which results in A5.

Multiple strings are separated by a semicolon “;”.
Logout of TGNet

The Logout link disconnects the browser session from the printer. Clicking on the “Home” link
reestablishes the connection.

Restart TGNet

Selecting this link will reboot the printer and disconnect the current printer connection. It is used
to reset certain TCP/IP variables that were set in the General and TCP/IP pages. Once TGNet
has restarted, those new setting will take effect. When this link is selected, the follow page is
displayed, giving the user the option to continue or not.

g http://172.20.10.35/html/index htm [ 4] % Y Googte Bl
& -
94 47 | @ WebPanel Homepage DB - = ‘-;zagevm

WebPanel T2380 jzlll"y'm

By pressing the button below, the printer will reboot and the current connection to the printer will be lost

Printer Status

printer: 2380
niin Onine

: ke

e
Menu 1

None
D:7033741 PRG
92018504

920F18804

| Ho | Technical Support | Logout |

@ Intemet | Protected Mode: Off ®100% ~
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Technical Support

This link at the bottom of the page gives email links for support. Selecting one of these links will
execute the mailer program associated with the browser to allow the user to send email for
technical support.

|/ WebPanel Homepage - |
g http://172.20.10.35/html/indexhtm = [ 4 [ x N congte B
@ -

7% aft | @ WebPanel Homepage RN IR ) v‘-;gage-”

»
WebPanel T2380 2 all;y
Technical Support Information Printer Status
printor: 2380
Contact Online Status: Online:

ter Ml

Dascom Menu 1
N

E-mal: support.de@dascom.com

one
supportgb@dascom.com D7033741 PRG
92918804

929F18604

| | Logout |

@ Internet | Protected Mode: Off #100% ~

Logout

The Logout link disconnects the browser session from the printer. Clicking on the “Home” link
reestablishes the connection.

Virtual Control Panel
The Virtual Control Panel link is in the Printer Status area of the web page. This control panel is
a visual representation of the actual control panel on the printer. It allows to user to remotely

read and set panel information as if they were standing at the control panel. The functionality of
the virtual panel is identical to the physical panel.

Before using the virtual panel, it is important to configure the browser to allow popup windows

from the printer, otherwise the panel will not display. Once the browser is configured, the page
will look similar to this:
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@& Virtual Control Panel - Windows Internet ME=TEEE X ]

& hitp://172.2010 35/htmls/panel. htm -

Error State: None
Online Traki

@ Internet | Protected Mode: Off H 100% -

The Virtual Control Panel will be the active window. This window will show the current error state
and display the contents of the printer's LCD display. Selecting the buttons on the display will
behave the same as if selecting the buttons on the printer itself. The LCD information on the
virtual panel refreshes every 15 seconds. The physical panel, virtual panel and Online Status in
the Printer Status are all active, so there may be some synchronization delay issues if a user
presses a button on the physical printer or the Online Status in the Printer Status area. The
Panel Lock feature affects the virtual panel in the same way as the physical panel. The only
functional difference between the physical and virtual panel is that in the virtual panel, the LF/FF
option will always do a FF.

To close the virtual panel, click on the red X in the upper right of the window.

Note:
This feature needs the browser to allow pop ups.
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